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The World Financial Symposium (WFS) for 2020 was canceled due to the COVID-19 global pandemic.
The 2020 industry meetings were reduced in scope to live online webinars. Below are the links to the live
recordings, presentation slides, and answers to the questions related to these webinars.

e Agendas for IBS OPS and SIS Live Webinars 2020 (pdf)

e "IATA - Competition Law Guidelines for Industry Meetings" (pdf)

IBS OPS WG 2020 Webinar - 28 September 2020

Below are the reports and recording available for the IBS OPS WG 2020 Webinar.

e Presentation Slides (pdf)

o Q&A (pdf)
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< Click the image to view the recording.

SIS 2020 Update Webinar - 29 September 2020

Below are the reports and recording available for the SIS 2020 Update Webinar.

e Presentation Slides (pdf)

o Q&A (pdf)

e SIS 2020 Update Webinar SIS Operational Update (pdf)

e SIS 2020 Update Webinar SIS Customer Satisfaction (pdf)
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< Click the image to view the recording.
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https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/2020_industry_meetings_agenda.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/iata_competition_law_guidelines_for_industry_meetings.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/ibsops_wg_2020_webinar_final_presentation.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/ibsops_wg_2020_webinar_qa_final.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_2020_update_webinar_final_presentation.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_2020_update_webinar_qa_final.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_2020_update_webinar_sis_operational_update.pdf
https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_2020_update_webinar_sis_customer_satisfaction.pdf
https://www.youtube.com/watch?v=vAQ75RfEnvw
https://youtu.be/NJDc0iLxol8

