Global economic cycle has slowed
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But moderately better growth is expected
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Oil prices now expected to be lower for longer
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Net impact - air travel demand is strong
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Cargo is weak

Air cargo volumes (FTKs per month)
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New routes expanding faster than frequencies
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Airline capital is more productive and margins are higher
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Profits boosted by wider gap above break-even load factors
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Airlines paying investors a ‘normal’ return for 15t time
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But good performance is not widespread

ROIC as a % invested capital 2014 return on capital by region

30%
25%
20%
15%
10% Average cost of capital
%
3% IIIIIIII III_ IIIIIIIII'IIIII-- |IIIII-'III |

o !
" muuu‘

-10%

-15%

-20%

-25% N America Europe Asia Pacific LatA M A
m E f

Source: The Airlines Analyst, IATA Economics



Next 20 years Asia-Pacific is the leading growth region

Increase in annual passenger numbers by 2034, million
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Demographics shifts are a key driver
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Important thresholds reached for living standards

GDP per capita forecasts
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Multiplier boost to the propensity to fly
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Large potential also from further market liberalization
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Most obviously on short-haul markets

Passenger yields and average trip length
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Demand for fuel will rise strongly under most scenarios

Commercial airline demand for fuel
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There are some cost effective fuel saving measures
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Strong rise in demand even after cost-effective measures

Commercial aviation fuel use, billion gallons
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