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MEMORANDUM
PAC/RESO/1074

To: All Members, Passenger Agency Conference
Accredited Representatives

From: Director, FSDS Operations, GDC
Date: 30 October 2025
Subject: MAIL VOTE (A706)

PAC2 (Mail A706)
Adjustments to the Reduced Fare Resolutions

Background Information

Currently, the Passenger Agency Conference has adopted multiple Resolutions referring to Reduced Fares:

. Resolution 880: REDUCED FARES FOR ACCREDITED PASSENGER SALES AGENTS

. Resolution 884: REDUCED FARES FOR DELEGATES ATTENDING OFFICIAL JOINT INDUSTRY
MEETINGS

. Resolution 884a: REDUCED FARE TRANSPORTATION FOR NATIONAL TRAVEL AGENCY ASSOCIATION
OFFICIALS

. Resolution 886: MEMBERS' GROUP VOCATIONAL TRAINING TRIPS FOR ACCREDITED PASSENGER
SALES AGENTS

. Resolution 888: FREE OR REDUCED FARE TRANSPORTATION FOR IATA PASSENGER GENERAL SALES
AGENTS

. Resolution 820e, Section 4: Reduced Fare Transportation for Persons Officially Travelling to Travel

Agency Commissioner Hearings

While reduced fares might be valuable for supporting business operations, the existence of multiple Resolutions
with different scopes and stakeholders creates unclear processes for both requestors and member airlines.

As an example, Resolution 884 in the first paragraph quotes the international travel federation UFTAA, yet only
refers to other travel agent associations in the subparagraph 1.2. This leads to confusion as to whether
Resolution 884 is now applicable to these other associations.

Another example is captured in the final section of Resolution 820e, as it refers to reduced fares for persons
travelling to travel agency commissioner hearings. Having this section captured as a paragraph to the
Commissioner Resolution makes it unclear, especially from an airline member perspective, to fully understand
the applicable procedure.

These examples show how the different Resolutions can cause confusion when trying to understand the
processes for requesting reduced fares.
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Proposed Solution

In order to simplify the processes for both the member airlines and the requestors of reduced fares, this proposal
aimstoinclude all optionsin one resolution — Resolution 880 —and with one aligned, simplified request procedure.
Within the preamble of 880, all different stakeholder groups are identified.

The requestor can use the form as captured in the Attachment ‘A’ to Resolution 880, and the member may:

at their option, subject to the conditions contained in this Resolution, and subject to the issuing Member's policy,
procedures and priorities with regard to reduced fare transportation, grant such stakeholders international air
passenger transportation at a discount.

If adopted, Resolutions 884, 884a, 886, 888 and 820¢, Section 4, will be rescinded.

The proposal was reviewed and endorsed by the Passenger Agency Conference Steering Group (PSG/137).

Effective Date
The proposed effective date of these changes is 1 January 2026.

Proposed Action

Conference to adopt the changes to the Resolutions as shown in Attachments ‘A’, 'B’, 'C’, 'D’, 'E’, 'F' and 'G'".
The timetable for this Mail Vote is as follows:

Voting Period: 30 October-13 November 2025

Filing Period: 14 - 28 November 2025

Effectiveness: 1 January 2026

To cast a vote, Members are asked to access the application from the following link:
https://forms.office.com/e/X2tmmeakQK.

Please note that no other form of voting will be accepted. Voting will conclude at close of business MAD time on
Thursday, 13 November 2025. Votes not cast by that deadline will be deemed to be affirmative.

In conformity with the Mail Vote procedure endorsed by PAConf in October 2009, this Mail Vote has been
provided in advance to representatives of the agency associations ECTAA, UFTAA and WTAAA for review and/or
comment.

No comments were received.

Any Member seeking clarification on any aspect of the mail vote or the mail vote process is invited to contact the
IATA Passenger Governance team by email to pac-gov@iata.org.

Juan Antonio Rodriguez
Director — FSDS Operations, GDC


https://forms.office.com/e/X2tmmeakQK
mailto:pac-gov@iata.org
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Attachment 'A’

Resolution 880

REDUCED FARES FOR ACCREDITED PASSENGER SALES AGENTS, MEMBERS, GENERAL SALES AGENCIES,

PAC(56)880(except USA)
Expiry: Indefinite
Type: B

RESOLVED that, for the purpose of facilitating the conduct of business operations relative to international air
transportation for Accredited Agents situated elsewhere than in the USA, Members may, at their option and subject
to the conditions contained in this Resolution, grant to Accredited Agents international air passenger
transportation at a discount.

RESOLVED that, for the purpose of a Member requested to attend a properly convened joint industry meeting
between IATA and international, national or regional Travel Agent Associations,

RESOLVED that, Accredited Agents, for the purpose of attending vocational training trips,

RESOLVED that employees of an IATA Passenger General Sales Agency,

RESOLVED that, for the purpose of an officially requested member to attend a hearing called by the Agency
Commissioner

Members may, at their option, subject to the conditions contained in this Resolution, and subject to the issuing
Member's policy, procedures and priorities with regard to reduced fare transportation, grant such stakeholders
international air passenger transportation at a full or specific discount.

APPLICATION PROCEDURE

a) Member Airlines may on a bilaterial basis, grant reduced fare transportation to such stakeholders in accordance
with their Booking and Ticketing Policy.

b) When applying for reduced fare transportation as provided for in this Resolution the responsible official of the
stakeholder shall fully complete and sign the Application Form prescribed in Attachment ‘A’ to this Resolution or
a form and format otherwise approved by the airline and submit it, in advance of the commencement of travel, to
each air carrier Member participating in the itinerary.

c) The stakeholder shall be solely responsible for the accuracy of every Application.

d) The Member receiving the Application shall not grant the reduced fare transportation if it knows that the eligibility
requirement or other requirements, as specified in their Booking and Ticketing Policy, have not been met or if the
Application is incomplete.
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Attachment ‘B’

Resolution 880

Attachment ‘A’

XYZ STAKEHOLDER (use stakeholder's letterhead)

APPLICATION FORM-REDUCED FARE TRANSPORTATION RESOLUTION 880

Member to which Application is made

Address of Stakeholder where person travelling (passenger) is employed (or to which he reports)

Office Tel. No

Family name of passenger as per passport:

First name and initial of passenger as per passport:

Position/title of passenger:

Given name of accompanying spouse, (if applicable):

Type of Discounted Travel

75% normal allotment 50% normal fare

75% additional allotment Class of service desired:

Details of Itinerary Request (reservations to be made by the Agent):

From To Airline _ Flight No. Date

The undersigned being duly authorised to sign on behalf of the stakeholder has read and understood the terms and conditions
of Resolution 880 and declares that this Application is made in accordance with those terms and conditions.

We undertake to pay the amount of fare due to the Member as a conseguence of this Application.

We further undertake to pay the full applicable fare for each sector for which the transporting carriers' concurrence has been
refused and to remit such amount in accordance with Member's Booking and Ticketing Policy.

Itis understood that we must inform you of any change in eligibility and we will thereupon return any tickets issued in response
to this Application.

We certify that the information submitted in this Application is complete and accurate in all respects

Name:
Position:

Signature:

Official Stamp of the Agent/Airline

Date of this Application:

CERTIFICATION TO MEMBER FOR SPOUSE TRAVEL

7



Unrestricted

Attachment 'B'

| hereby certify that the person named above and accompanying me on the travel applied for is my spouse. | have not received
from you a reduced fare spouse's ticket during this calendar year.

Mr/Mrs:

(Signature of passenger named in Application)
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Attachment 'C’

Resolution 820e
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Attachment ‘D’

Resolution 884
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Attachment 'E’

Resolution 884a
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Attachment 'F'

Resolution 886
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Attachment 'F'
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Attachment 'F'
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Attachment 'F'
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Attachment 'G’

Resolution 888
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Attachment ‘G’
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