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What do I need to enter 
the country?

Where do I get a test?

Do I need a vaccine? 

What about for re-entry? 

Do I need a paper or 
digital certificate? 

Do travelers have the 
correct COVID-19 
requirements? 

Are the COVID 
certificates being 
presented legitimate? 

How can we ensure 
passengers have the 
correct COVID-19 
requirements? 

How can we cope with the amount of 
paper processing that will be required 
for paper testing and vaccine 
certificates? 

How do I send my 
COVID-19  test  
certificates to  the 
airline?

How can we be sure the 
COVID-19 test or 
vaccine belongs to the 
traveler? 

How do we let 
passengers know what 
they need to travel? 



Digital apps for 
aviation should meet  
key critical criteria 

1. Secure and private

2. Accurate 

3. Verifiable 

4. Link with travel processes current 
and future
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Secure and private

▪ There should be no central database. 

▪ All data should be stored on the user's 
own phone.

▪ Passengers should have full control 
over their own data on their phone and 
can choose to share it with airlines and 
other parties.

Highest standards of data 
security and privacy for 
passengers
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Comprehensive COVID-
19 rules and regulations 
database 

▪ To support the safe restart of aviation passengers, 
airlines and govts need to know what COVID-19 
measures are needed to travel to a particular 
destination. 

▪ It’s important that the global registry of health 
requirements in travel apps is comprehensive and 
reliable. 

Accurate 



2 March 20216

Verified Identity 
management is critical to 
reduce certificate fraud

▪ For governments to reopen borders they need to 
trust a passenger COVID-19 test or vaccine status

▪ This is achieved through linking a passenger’s 
verified digital  ID to their test or vaccine 
certificate. 

▪ ICAO Digital Travel Credential standards should 
be used to create a digital passport 

Verifiable  
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Linking with travel 
processes current 
and future

▪ Integration into airlines’ own 
apps for a more seamless 
journey for travelers 

▪ Support pre-processing 

▪ Contactless travel
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✓ Cost Effective

✓ Include input from 
industry 



IATA 
Travel Pass

Thank you  
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