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1. What is ONE Source

IATA ONE Source is the online industry platform for validated aviation capability and infrastructure information.
Find the right business partner for your needs, from specific requirements such as temperature-controlled
rooms to IATA certifications. Part of the JATA Smart Facility program, ONE Source offers the possibility to
attract new customers by highlighting your facility's capacities and IATA certifications and accreditations.

1.1. Account & Station Definition

Before going into how to create new accounts and stations, let's look at the IATA definition of those two
different elements.

Accounts

Every physical location of a company will be represented as an individual account. This means that a company
account is linked to a unique address.

= For example, Lufthansa Headquarters is an individual account associated with the address Frankfurt Hahn Airport.
However, a company may have many accounts, one for each unique location.

= |nthis same example, Lufthansa Munich is a separate account with the address Munich Airport. If Lufthansa were
active in 1000 locations worldwide, they would have 1000 unique accounts for each of those physical addresses.

Stations

Under an account and in the same location, a company may have several stations depending on the services
they offer.

=  Forexample, in Frankfurt Hahn Airport, Lufthansa may have a cargo handling facility, ramp handling operations, and
airline operations. Those would be different stations under the Lufthansa Headquarters account as long as they
are located in the same address.

1.2. Company Types
There are seven different ONE Source station profile types:
Station Types

= Airline W Airline

= Airport Operator P. Airport

= Cargo Handling Facility [ Cargo Handling Facility

=  Freight Forwarder = Freight Forwarder

=  Ground Handling Service Provider =_ Ground Handling Service
FProvider

= Trucker
rw Solution Provider

=y Trucker
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The possible ONE Source Station Profiles that an account can have are defined by its sector and category, as
explained in the below table. When creating a new account, you will need to determine the appropriate sector
and category with regards to the station profiles you want to create.

What kind of ONE Source station What's your company'’s

. What's the service cateanru?
profile do you want to create/manage? sector?

Sector Category

ONE Source Station Profiles

= Cargoonly
Airline = Airline = Passenger and Cargo
= Passenger only

=  Cargoonly

4 Al = Passenger and Cargo
= Passengeronly
Cargo Handling Facility Airline Supplier =  Ground Service Provider
=  System Solutions Provider
Airoort = Airport Operator
o = Airport Authority
o =  Cargo only
" Airline = Passenger and Cargo
= Passenger only
Ground Handling Service Provider
= Airline Supplier =  Ground Service Provider
=  System Solutions Provider
Airoort = Airport Operator
Irpo = Airport Authority
=  Freight Forwarder =  Any category
Freight Forwarder = TruckLine
= Non-Airline Transportation
Other
=  Freight Forwarder =  Any category
Trucker o ) =  TruckLine
=  Non-Airline Transportation
Other

= Airport Operator

Airport Operator = Airport - Airport Authority

1.3, User Types

There are two kinds of user in ONE Source:

Station Manager

Station managers are the basic users of the ONE Source.
They can:

= Manage their ONE Source Station Profiles
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= Book new Audits or Remote Validations
= Approve new Station Managers for their stations they already manage

Company Administrators

The Company Admin is the company's superuser in ONE Source. They control who within their company may
associate themselves with stations or create stations related to their company. They may approve requests
from External Users to become dedicated Company Administrators or Station Managers.

Company Administrators can manage all Stations belonging to different accounts in their Operational
Hierarchy.

5 User Guide February 2024
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2. ONE Source Registration

Visit http://onesource.iata.org to begin your registration process. Click in JOIN and a pop-up with the

instructions will open. You will be asked to choose to continue to registration or to log in if you already have an
account. In both cases, you will be redirected to the IATA Customer Portal website.

Create your ONE Source profile in 5 steps

Download the User Guide and follow the steps to set up your profiles
Click here to download

Are you already registered in the IATA Customer Portal?

Follow the links at the bottom to log in or register.

Is your IATA Customer Portal profile linked to your company’s account?

Once you are registered, you will be prompted to complete your profile and connect it to an existing
company account. If your company doesn't have an account yet (in general or for a specific address),
you can reguest its creation during the process.

Request access to the ONE Source Application!

You can find the ONE Source app using the Customer Portal search bar. Simply click on “Request
Service" to add the application to your Favorite Services. You can now access the ONE Source Private
Area by clicking on “Go to Service”.

Welcome to ONE Source!
Get started by creating a new station profile or becoming a station manager for existing station

profiles.
CONTINUE TO REGISTRATION ‘

| already have an account

2.1, In case you do have an IATA Customer Portal Account

If you already have a user account, select "l already have an account” and skip to section 2.2.3 of this document
to get started.

2.2, In case you don't have an IATA Customer Portal account

If this is the first time you set up a user account, you will need to follow the steps below to create a new one.

6 User Guide
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2.2.1 Create a new user

Introduce your email: Use your company email account

Login Sign Up

Enter your email address to join IATA.

Email Need help?
Sign Up
@ Stay up to date © Find special offers
cted for you. Easily manage and update your IATA profile. Discover the selection of publications, trainings and other IATA products and

services.

You will receive an email confirmation from the IATA Customer Portal. Confirm your mail address by clicking on
the link provided.

@ Thank you!

We have sent you an email with a validation link. Please
follow the instructions in the email to continue your
registration.

Didn’'t you receive an email?

Remember to check your spam folder first. If you can't
find anything in the spam folder, please try to register
again by clicking the Try again’ button below. Please
note that you will not receive an email if you are
already registered.

Try Again

@ Stay up to date ©> Find special offers

or you. Easily manage and update your IATA profile. Discover the selection of publications, trainings and other IATA products and
services.
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Fill the form and add your company's sector as per the table in section 1.2 to sign up

Sign Up Need help?

You are creating a user for jopede1774@gotemv.com

® @

Step 1 Step 2

First Name (Given Name)

Last Name (Family Name)

Country / Territory of Residence

Canada ~

By clicking Next you confirm you have read and agree to the
following terms:

Privacy Policy

Terms of Use

< Back Next
@ Stay up to date &> Find special offers
sted for you. Easily manage and update your IATA profile. Discover the selection of publications, trainings and other IATA products and
services.
Sign Up Need help?

‘You are creating a user for jopedel1774@gotemv.com

@ @

Step 1 Step 2

Company Information (Optional)

By selecting the segment you work for, we can
better offer you the products and services that
you need:

QO Airline
(O Freight Forwarder

(O Travel Agent

Other segments ~
< Back Next
@ Stay up to date > Find special offers
n. Easily manage and update your IATA profile. Discover the selection of publications, trainings and other IATA products and
services.
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Create Password

YYou are creating a password
for jopede1774@gotemv.com

‘Your password must include:

@ Atleast 10 characters

() Anupper-case and lower-case fetter
@ Anumber

@ Aspecial character (e.g.. @ #, $. %)

Password
(O]
[] SeePassword
Save
@ Stay up to date Q Find special offers (
you. Easily manage and update your IATA profile. Discover the selection of publications, trainings and other IATA products and Ac
services. fric

All done! You will now be invited to complete your profile.

v

Welcome on board

Tom Mot

Your account has been created successfully. You can now
discover the standard features within the Portal. Some other

features require further detalls, please complete your Profile for
full access.

Skip for Now Complete Your Py

9 User Guide
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2.2.2 Complete your profile

Select the account of your company or create a new one if it doesn't exist.

Your company may already have an account in IATA, so please search the name of your organization.

Search for your organization

O,

Account Search

Search for your organization

O, Type here the name, agency or airline code, address, city, or VAT.

., My Company

45 Results for "My Company"

The easiest way to find your organization is to search with a unique identifier such as an IATA or IATAN
assigned code, if you have one. You can also search with any combination of the name, the full or parts

Our mission is to represent, lead and
serve the airline industry

of the address, codes, VAT, or other details.

Select

10 User Guide

Name

AMBASSADOR DMC COMPANY
LIMITED

CJCENTURY LOGISTICS SDMN BHD

CONG T¥ TNHH VAN TAI DICH VU
THUONG MAI DUC VIET

MAYBAY TRAVEL SERVICE
COMPANY LIMITED

HAN MNA SERVICE TOUR COMPANY
LIMITED

MY HAMDALA ASSOCIATES
COMPANY LTD.

MY JOURNEY TRAVEL CO., LTD.

MY TRAVEL COMPANY

CORNG TV TRHH OLIOC TE S H LA

Street address

82 Duy Tan, Cau Giay

LOT C-07, BLOCK C FREE
COMMERCIAL ZOME, KLIA CARGO
WILLAGE, KLIA

LOT E6, ROAD K1, CAT LAI
INDUSTRIAL ZONE 2, THANH MY LOI
WARD, THUDUC CITY

6/24 YEN THE, WARD 2, TAN BINH
DISTRICT

D1-03, MY TOAN 3, PHU MY HUNG,
TAN PHOMNG WARD, DIST 7

NO.714 SANI ABACHA WAY
(FORMALLY AIRPORT ROAD), KANO

35 Soi Tivanon 3 Yak 11/2, Tivanon
Road, Taladkwan

HOUSE NO. 6, LANE 102, QUAN

Privacy

City

Hanoi

SEPAMNG. SELANGOR

HO-CHI-MINH

HO CHIMINH CITY

HO CHIMINH CITY

Kano

Muangnonthaburi

Search

x

Search

Country

VN

MY

VN

VN

VN

NG

T™H

us
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Company Account Info

I

e Supplier

Dayssey

Search

Search Results (1)

If you still cannot find your company for the exact address you are looking for, select “Create New Account” at the
bottom of the page. Otherwise, select your account and click Next Step to continue.

Your company has an IATA account at your exact address

Select your account and click Next Step to continue. Skip to section 2.2.3 to continue to request access to ONE
Source.

Important: Make sure you use the company account for the EXACT address where your wish to create your Station
Profile. If your company account exists for a different address, please create a new account.
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Your company doesn't have an IATA account at your exact address
Select “Click here"” at the bottom of the search page to create new account

Search for your organization

Q No results found

Check the spelling of your keywords, try again with
new ones, or click here to create a new account for
your organization.

On the Create New Account page, fill the form

[} Account Creation X

o Account Information Confirmation

Create New Account

Please review and add the missing information to complete your registration.

Name Sector
Test Alrline Supplier v
Category
Ground Service Provider v
Country/Territory of Your Work Location City of Your Work Location
Canada v Montreal-Est

[ istnisa PO Box address?
Street address
800 RUE VICTORIA

Postal code (optional)

Website (optional) VAT (optional)

€ Back to Account Search Create Account

Our mission is to represent, lead and
serve the airline industr
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Account Creation

@ Account Information o Confirmation

Create New Account

* Please review the information provided is correct.
+ You can go back to the previous sections if you need to update anything.
« Click on "Confirm” to create your company account.

Organization's name, sector and address Go back to edit =
MName Sector

Test Airline Supplier

Country/Territory of Your Work Location Category

Canada Ground Service Provider

State Street address

Quebec 800 RUE VICTORIA

City of Your Work Location
Montreal-Est

Optional Details:

Postal Code

Website VAT

Cancel Confirm

You have created an account!

Congratulations! Now you can start enjoying a customized
selection of IATA products and services.

Continue

13 User Guide June 2025
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You can now click on continue and the Welcome to the IATA Customer Portal will be open

‘gg

IATA

Welcome to the
|IATA Customer Portal

We've made a few updates recently.
Would you like us to walk you through some of the key features?

To modify Company Details:

Home > Company Profile

Test
Website Company E-Mail
A Branch Offices Contacts Outstanding Invoices Company Calendar

Basic Information

Basic Information s
Company Contact
Sector Category
Billing Address Airline Supplier Ground Service Provider
Shipping Address
Portal Administrators
Company Contact K
Email Website
Account Phone Account Fax

14 User Guide June 2025
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Edit Account

Website

Cancel

Edit Account

Sector Category
Airline Supplier Ground Service Provider

Cancel

15 User Guide June 2025



2.2.2 Request access to ONE Source

In the IATA Customer Portal search bar, look for “Available Services" and select the Service "ONE Source” and click the
"Request Service" button:

‘o' Customer Services v Help v O, SEARCH [ e
IATA Portal

Home > Services

Looking for a service?

My Services Available Services

All the available services for your company are listed below.

IATA Accreditation & Changes IATA Connect
IATA accreditation greatly simplifies the business [ 3 This site is a collaboration space for airline staff,
Accreditation relationship between agents and airlines. As an IATA safety auditors, and employees of other closely
&Changes IATA Accredited Agency. v Connect related organizations to id
Service Information Enable this service Service Information Enable this service
IATA EcoHub IATA Store
IATA EcoHub is one-stop-shop for aviation IATA offers over 400 titles consisting of
IATA environmental data management. S standards, manuals and guidelines that cover a
lore £
EcoHub variety of aviation topics, f
Service Information Service Information Request Service
Join SIS e-Invoicing ONE Source
This service allows you to apply to join SIS e- ONE Source Station Management - ONE Source
Join SIS invoicing online. is the industry platform for validated aviation
% ONE Source i .
E-Invoicing capability and infrastructur

Service Information Enable this service Service Information Request Service

Note: if you haven't yet filled your profile, the system will ask you to do it now. Follow the instructions in section
2.2.2.

Confirm you are requesting access:

New Service Request

Do you confirm you are requesting access 1o One Source?
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You will now see that the ONE Source Service shows up among your company ” s services in the Customer
Portal Home. Click on Go to Service to access the user area.

Aviatile Servces

Trms oty Fasasten

One Souros

10 Carg Oming Pattorm ”
|

| Cand

SIS

17 User Guide June 2025
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3. ONE Source User Area Home

The first time you log in to the platform, you will be asked to accept ONE Source Terms and Conditions.

Terms and Conditions

As part of our regular updates, we're making a few changes to our terms. We encourage you to
read the documents in full.

| have read and agree to the following terms:
ONE Source Terms and Conditions

3.1 Dashboard and Menu
N -
JATA roriac

‘ < Salect Stathn v

. Aserts wait Evenity

Welcome back Xena Xerxis

T ®
... My Meyseats Slation Overview
Wy Haguesy —
“\* My Swutions Wy Validared Eapiring Expiring Remote
'E Faciity Mansgermant }
Crnans bhaw 3 Lihens 0 0 0 {0%) | 0 0
Sxcaren U00e MAnhage '
Becorrn Cerrpasy Adtn ALL Qdyssey Cargo Handling Statons (0) -’t

@ Avetite and Comtanom Q Q @
-
Schipataby At STATION hatse STATION TYPE oy COUNTRY - —

Astt lenavh

Thmw @e o rgozrts M1 fvs eechion
Veluiaton testary

& Feoale Velasrons . D
Famren Samom Vet
Opr Dewste Ve eIss

Rernete Vabzatan Meny

O Mlive wen

O 10 punk: ey
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3.1.1 Station Overview

Welcome back Xena Xerxis

Station Overview

All Stations My Stations My Validated Expiring Expiring Remote
Stations Validations Validations
0 0 0 (0%) 0 0
= 7—

XA

ALL Odyssey Cargo Handling Stations (0)

-
©
@

STATION NAME STATION TYPE ciTy COUNTRY @

There are no records in this section

The station overview provides you with a simplified view of;
= Allyour company's stations (All Station)
= The stations you manage (My Stations),
= The station you manage that have been validated by an IATA program (My Validated Stations)
= Validations close to expiration (Expiring Validations)
= Remote Validations close to expiration (Expiring Remote Validations)

3.1.2 Side Menu
The ONE Source Side Menu contains

Menu Sections Description

Alerts and Events Displays your notifications (i.e., requests accepted, certifications

granted)
Your Requests Lists your pending requests and their status.
Station Management Manage your facility stations & permissions
Create A Station Create a new station
Become Station Manager Request station manager permissions
Become Company Admin Request company admin permissions

19 User Guide June 2025
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Audits and Certifications

Schedule Audits

Audit Requests

Audit History

Remote Validations

Purchase Remote Validation

Open Remote Validations

Remote Validation History

ONE Source Public Area

Homepage > ONE SOURCE > My

L owvew

. Alerts and Events

» Requests

&, Manage User Permission

£} FPublic area

20 User Guide

Manage your IATA Audits & Certifications

Request new audits and certifications for the stations you manage
See the previously requested audits and their status

Lists all previous certifications achieved by a station

Manage your IATA Remote Validations

Request and pay foir a new Remote Validation

Access and complete previously requested Remote Validations
Lists all previous Remote Validations achieved by a station

Visit the ONE Source platform

June 2025
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4. Alerts and Events

Displays your notifications (i.e., requests accepted, certifications granted)

AL

Staton Managar racpest appravad

Sxation Crsalion acuest bor Ramp Frands Garmsny sppavad

& new notifications

New Stotun Manoger request pending sopruved

Sa3tinn Creafion reguest for Mrench Ramg appraves

Sratinn Lirsation recuest spbmittad

B0
E12020

6112020

=ITEss
Bt
Jsmiss

RCTH T

5. Your Requests

Lists your pending requests and their status.

My Requests

TYPE

Admin Requests
Admin Regquests

Admin Reguests

21 User Guide
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Search

STATION NAME

STATION TYPE

OPERATIONAL HIERARCHY

sneiz
SN0
STATUS
Approved
Approved

Pending for Approval

x

=

REQUEST DATE

14.01.2025
01.11.2024

01.11.2024
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6. Facility Management

To create a station, select “Create New Station” under Facility Management

5.1, Create a New Station

You will first need to confirm if the new station is in your account’s address.

Overview < Sealect Station v

. Alerts and Events

Create New Station

Station Location

5 vy Reguests

My Reguest Is the new station located at your account’s address?

ra Facilty Management

Aoy 1-21

. tatic
iy

T 15

Greece Athens
| L

! o
(.) Aucits and Certitications Attiis 104 38

(b Al

If the station profile you want to create is located at the displayed address, start the station creation process by
clicking on "YES"

If you want to create a station for a different address, select “NO" (continue with section 6.1.2)

6.1.1 If the new station is at your account's address

Click on Create a new profile for this address:

Create New Station

Station Location » Check Existing Stations

We found these saxisting Stations of your company n ints address. Please check before creating @ Station profile

Odyssey Cargo Handling |ope=ionsl sy

ACCOUNT NAME oIy ADDRESS EXISTING STATIONS
Odyssey Cargo Handling Athers Aooiey 1-21 104 38 Create new profile for
thes address
BACK
Select the Station Type

You will now have the option to select the new station type.
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The system will by default only offer you the station types applicable to your account type, as per the table in
section 1.2 of this document.

X

Select new Station Type

Cargo Handling Facility =

Select Station Type
Cargo Handling Facility
Ramp Handler

Name the station

The best practice is for station names is : Company / Business Name (Location: Airport Code or City Name if
not at an airport)

Examples:
=  Lufthansa Cool Center (Frankfurt) New Station Name
= SATS(SIN)

QOdyssey Cargo Handling (ATH
«  Dnata (AMS) yssey -ar 9 AT

=  Etihad Airport Services (Dubai)

CONTINUE 4

Fill the Station Details form
Note that the Address field is prepopulated as it must match the account address. However, you can add a
Second Address Line to provide additional information.

Alcdress
Frandfunt Hantn Alrport Gate 31, 60031, Messwnr, Frankfurt am Main, Germany

weand Address Line

Fitrance 100

If (e Doddiess Of (Ne sEabion s nol located whede the map indicabes, (Nease drag) the marker 1o the right place. 1o will Aol updabe the acdress Il But the geocoondinates

of the station

The system will also offer you the opportunity to correct the exact location on the map by dragging the marker
on the map.

Mol ' .Q
{ LN ]
() 4]

b 4 9
Flughaten f

Frankfurt-Haln ) o “(‘f

Arpatian )
Munencs 'l~.'v-|0k°
4
V M " " ' L “
Cango Commaoditios
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You will now select the applicable cargo commodities you handle and introduce other parameters (humber of
employees, facility size, location in airport...) depending on the station type.

Among the required information you need to provide are the customer service email/website and phone
number. Please, ensure that those are the actual Customer Service contact details and not the personal
contact information of individual employees.

Note: The phone number must not include spaces and be in the format +XX123456789 where XX is the country
code:

Finally, you will also be able to add the company logo, opening hours, and the Nearest Airport(compulsory). The
nearest airport must be the airport you are directly located at or if your station is off-airport, the closest airport
in your proximity.

Company Logo

Import Opening Hours Export Opening Hours

0000000
0000000

OMce Opening Hours Customs Opening Hours

Click Next to finish the creation process. You will have the chance to review the station profile before finally
submitting it for approval.
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Station Information Company Logo

Station Type: Cargo_Handling_Facility
Station Name: Odyssey Cargo Handling (ATH)
Address: Aiooiwv 1-21, 104 38, Attikis, Athens, Greece

Second Address Line: Building 2

Cargo Commodities

General Cargo: true
Live Animals: true
Dangerous Goods: true
Airmail: false
Perishables: true
Pharmaceuticals: true

Station Overview

Number of Employees: 22
Overall Facility Size (m2): 1000

On-Airport: true
Customer Service e-Mail: test@test.de

Customer Service Phone Number: +30123456789

Customer Website

Do you have an online booking platform? (Add link):

Languages Spoken:
Nearest Airport: (ATH) Athens, Greece

Import Opening Hours

Export Opening Hours

From To From To
Monday 05:00 08:00 (/] Monday 00:00 00:00 (/]
Tuesday 00:00 00:00 Q Tuesday 00:00 00:00 (/]
Wednesaay 00:00 00:00 9 Wednesday 00:00 00:00 (]
Thursday 00:00 00:00 Q Thursday 00:00 00:00 (/]
Friday 00:00 00:00 Q Friday 00:00 00:00 °
Saturday 00:00 00:00 (/] Saturday 00:00 00:00 (/]
Sunday Sunday Closed
Office Opening Hours Customs Opening Hours

From To From To
Monday 00:00 00:00 Q Monday 00:00 00:00 °
Tuesday 00:00 00:00 (/] Tuesday 00:00 00:00 (/]
Wednesday 00:00 00:00 (/] Wednesday 00:00 00:00 (]
Thursday 00:00 00:00 ° Thursday 00:00 00:00 o
Friday 00:00 00:00 [/] Friday 00:00 00:00 (/]
Saturday Saturday c
Sunday Sunday c

List of Airlines Handled

Search in the list:

A

AirBridgeCargo Airlines [RU]
B

British Airways [BA]

ALL ABCDEFGHIJKLMNOPQRSTUVWXYZ

BACK

25 User Guide

Once the station is approved, the information you have submitted will be publicly visible on ONE Source. As the
requestor of the station, will gain automatically station manager rights allowing you to edit the station profile
once it has been approved.

June 2025



Y

==
IATA

YOUT Iegesst N3E IESN SUDMINGd 30 15 PANTNG JpOTOVH! oM your Company ASTn | IATA. You Wil 18CeNE 3 CONTIMAtON Srce yOUT SusT NS Desn (Focessed

Once your request is approved, you will get a notification in your User Area dashboard and receive an email.

-~

i Y 3 TSI
[ RO A pveey Eags Hawhe) A1)

Welcome back Xena Xeexis

2 Wieewen i, -\ [ vewais JJy cwssns ]

B b el Me (Mainy L Hoan g | 4114) vt I
W, I

[ RO Slstios Overview

-
AR Baters L Vg ey o Vel LTI i

You can now select your new station in the drop-down menu on top of the station overview to manage the
Public Station Profile. You will be able to edit the different sections by clicking the pencil icon. Make sure to
review that all the information is accurate and to upload some photos to the Station Gallery by clicking on the +
sign.
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6.1.2 The new station is not at your account's address

Choose the country

If the station you want to create is not at your account's address you have first to specify the country
where it is located.

Create New Station

Station Location

Please, select the country of the New Station

Country™

BACK

Choose among the existing accounts or create a new one.

In case there are already existing accounts of your company in the country, the system will display them and
allow you to create a new station for it directly.

Create New Station

Station Location > Check Existing Stations

We found these existing Stations of your company in the selected couniry. Please check before creating a Station profile:

odyssey cargo Hand"ng [Operational Hierarchy]

ACCOUNT NAME CITY ADDRESS EXISTING STATIONS
0Odyssey Cargo Handling Afhens Mogiuv 1-21, 104 38 Create new profile for

this address

If the address is not in the list, you can proceed to create a new one: CREATE STATION IN NEW ADDRESS 4

BACK

Should you not find a company account for the EXACT address you want to create, you can create a new
account by clicking on "CREATE STATION IN NEW ADDRESS." You will be informed that you need to create a
new account before starting a station.
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X
Creating Stations at a NEW ADDRESS requires a new Account.

PROCEED TO ACCOUNT CREATION 4

You can now add your new station's Legal Name and other details.

Create New Station

Station Location > Check Existing Stations > New Account Creation

In order to create a new physical address, please proceed to request the creation of the new Account

Account Details

Sector® Category =
Airline Supplier v Ground Service Provider W
Trade Name Legal Name*

Odyssey Cargo Handling

Phone * Email
+30123456788
Website Operational Hierarchy *
Select an existing Hierarchy W

Or Create a New Hierarchy

When creating a new account, you can define the Operational Hierarchy under which you want it listed.

Operational Hierarchy *

Odyssey Cargo Handling v

Or Create a New Hierarchy

NEXT STEP / ADDRESS INFORMATION

You can either choose an existing one or create a new hierarchy. This can be useful if you want to group
different company entities by countries or offered services.

Operational Hierarchies are displayed on the Station Overview Dashboard in your User Area.
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The example below shows that the company has set two hierarchies: German CHF and French CHF, which
group several stations.

B,y megeenn Station Overview
A susoms My Stations My Expireg 3 g R
ﬁ Facaty Maragenmnr Stations
o b 1 , 4 4 0 (0%) 0 0
) g — p
seTiTe FTRiYy AQTE I ALL Garman CHF Stations (1) I e
o AuEia a2 Cerutiaatiens g @ @ ~ @ @
=em Ay STATION MANE STATION TYPS oy COUNTRY
BNt g Frecs ety ¢ foperwk Besrn Cussary - - . A NA Nk N
b it
I ALL French CHF Statioas (3) l e
& Aemoor
ezitones NeToow vealstim
o) 3
O Manegy vasighes STATON NAME ATATON TYPS Ty COUNTRY
P Yt Pzt Nimezmay Marne w Casies-en-Fensadsi Faance - - A A A
0 Fas e Sreact CHE S I3 Roctelen oy Hasd Fance Na N NA
- Fresh Ramy [ Anchetan o Gard France A NA A NA

Note: Each operational hierarchy can have its company admins.
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Enter your new account address

Create New Station

$ L ion > Check Exi Stati > New A Creation

I orgee 10 Create 3 new phwsical 8ddress, please proceed 1o requast the creaton of the new Account

Account Information

Alrlina Supplier Ground Seryice Pravioes
o

Odyssey Cargo Handing

+3MZIL56T87

Accoun! Business Address Information

Pleasa M out the sccount business address infoimation

Countyy/ Teritany Lire

Gresos v Aty v
an Poste Cooe (Optonr

Alhens
Shent

ol

Fino Addiess
Plaane sokdt (he comect addresa I you can't ind the night nddiess from the fist. we'll sava the one you
have enlered . Click Naxt Siep to continoes
SELECT
OMapmiog 1 Adnva 104 46 Attikrs @

Once you have submitted the account creation request you will get a message informing you that the approval
process can take up to some days. You will be now prompted to start creating your station for the new account,
following the instructions in section 6.1.1.

X

Account Creation Process takes several days, please proceed to enter the Station details for the One

Source Station Profile.
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6.2, Become a Station Manager

In order to being able to edit an existing station you have to obtain manager rights.

Note: you can only become station manager of one station at a time. You will have to repeat this process to add
other stations.

Select the station

Click on the Become Station Manager section in the side bar and select the station you wish to become a
manager of:

JATA wroriu
-

. Alwits and Evants

Sefect Sation v

Become Station Manager

oo ab
Which stations do you want to menage?

.._ My Rnquests
Soarh n the st

Q
@ Fociry Mesagaimant © Oxtvssey Cargo Handing Cowpmag 1 ATH) Carge Handing 7
o
! Statnn of
Incoms S:aton AAnage Show Sewcied Faciiles

ALL ABCDEFGHIJKLMNDOPQRSTUVYWXYZ

G Aodits and Cenifications

I

Aud! $eguess

It 3 faciity is not on tha st you 2an peocoed 10 USGIEA NSe 008

\altasus Hetony

Once confirmed by clicking on the BECOME STATION MANAGER button, the request is sent to existing station
managers and company admins for approval.

Station Manager request sent

You will get a notification in your dashboard and an email once your request has been processed.
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6.4, Become a Company Admin

If your company wants to use a dedicated person manage station manager and station creation requests
before they are sent to IATA for approval you can choose to become a Company Adming for the Opeartional
Hierarchies of your company.

Select the Opeartional Hierarchy

Select the Operational Hierarchy you want to become Company Admin of.

- ‘o' CUSTOMER
JATA roriu

< | Select Station v

A 2enzanesvna

Become Company Admin

L8

The Company AGMmannionors e the company s Super ysecs They can manags b Btibon profies retated 1o ther company

2wy e
Trey appove

g Reguesh ¢ New Staton Manager reguests

o New Compary Adman reguests

'-6 Pacility Man - New Staticn Sralles

J o Chonges % anlikal Staton informabion made by Station Mesages

OFERATIONAL HIESARCMY NUMBER QF ACCOUNTE ACTION

S T S i b : m

After clicking on the BECOME COMPANY ADMIN button the request is sent to IATA or other existing company
admins for approval.

Station Manager request sent

You will get a notification in your dashboard and an email once your request has been processed.
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7. Audits and Certifications

Currently, the following IATA certifications can be booked and renewed through ONE Source
= CEIVPharma
= CEIV Live Animals
=  CEIVFresh
=  Smart Facility Operational Capacity
= |SAGO Registration
= |SAGO Station Accreditation

¢.1. Schedule Audits

This option allows you to request new audits and certifications for the stations you manage. To schedule a new
audit, follow the steps below:

1. Visit the ONE Source homepage and locate the Schedule Audits menu.

I <

M Aterts and Events

[ setect station - |

e all

®. Roquosts
My Requests

User Role Requests

[@ station Mmanagement

Audit History

Capability Management

®, Manage User Permission

£2 Public area

Browse ONE Source

Welcome back

o 19 new notifications e D
Station Creation request for Schnell Handling Garching approved 171212025 Dismiss
ISAGO Registration certification/accreditation of IATA Test Ground Handling-YUL, expired 6/2/2025 Dismiss
ISAGO Registration certification/accreditation of IATA Test Ground Handling-YUL, expired 5/2/2025 Dismiss
Station Creation request for IATA Test Ground Handling-YUL approved 5/2/2025 Dismiss
Station Creation request for IATA Test Ground Handling-YUL rejected 3/2/2025 Dismiss

Station Overview
All Stations My Stations My Certified Expiring Expiring Remote

Cer
1 1 0 (0%) (] o
v
ALL IATA Test Ground Handling Stations (1) 5(.
@ O O O - @ @
STATION NAME STATION TYPE cIty COUNTRY e . o 4
. Munich Germany - N/A

2. Select the station for which you want to schedule an audit.

‘0' Customer

IATA rortal

Homepage > ONESOURCE > Schedule Audits

Overview <

A Aerts and Events

See all

® rRequests
My Requests

User Role Requests

Services + Help

O, sEARCH [} 9

Schedule Audits

Select your Station/Service

‘ Select a Station to display v

3. Once you select the station, you will be able to view the available Certification programs on ONE Source,
along with the Audit Contact Information form. You can select one program at a time to schedule an audit
for the chosen station.
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Schedule Audits
M Aterts ana Events

Select your Station/Service

- W -

B, requests

Q@ Albert-Schweitzer-Str. 74a, 81735,
Munich, Germany
— ec——

. Ground Handling Service Provider
[& station Management

arote Veldnticr Which Certification Program do you want to achieve/renew?
T Audits ana Certinications

Audit contact
Name*

@, manage Use:

>referable Audit Date*

-
BACK

£ Public area

For each program selection, you will need to choose the scopes you would like to include in your scheduled
audit.

Note: The available scopes will depend on the services selected in the station profile.

o
Which Gertification Program do you want to achiave/renew?
Which Certification Program do you want 1o achievelranew? °
L
% 15450 Saston
= -

8, vsnage uses rmssan

0 Puicans
— —
-

5.

Organzaton Mansgomon &

Contact Phone, and Preferred Audit Date.

Audit contact
[

Fhone®

BackK

12

Baggage Handling
-

Load Control

VWhich Certification Program do you want to achieve/rensw?

IsAGO
Accreditation

Organization Managemer

Training &

Emailr

Freferable Audit Date®”

=)

7.2, Audit Requests

In the final step, you need to complete the Audit Contact Form, which includes the Name, Contact Email,

This menu allows you to archive all audits requested for your organization through ONE Source, including those

performed in the past and scheduled for the future. To view the archive of all audit requests, follow the information below
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Visit the ONE Source homepage and locate the Audit Requests menu. Here, you can view all audits for your

organization under '‘Booked' and 'Expired' status. Additionally, you can use the search function to find audits for a
particular station.

IATA Portal

> ONESOURCE > AuditRequests

M Aterts and Events

See all =
Q  Search Z

® Requests

‘@' Customer Services + Help O, SEARCH (% 9

Homep:

e

Audit Requests

DATE PREFERABLE CONTACT CONTACT
i FEaes STATION ADDRESS REQUESTED CERTIFICATION AUDIT DATE STATUS NAME CONTACT EMAIL PHONE
y Requests.
User Role Requests IATA Test Albert-Schweitzer-Str. 16-01-2025 ISAGO Station 16-01-2025 ineet Garg test18@gmail.com 11
Ground 74a. 81735, Munich, Accreditation
Handling-YUL Germany
[ station Management
IATA Test Albent-Schweltzer-Str. 14-01-2025 ISAGO Station 15-01-2025 Expired Vineet Garg test@amall com +5122344567
Create New Station Ground 74a, 81735, Munich, Accreditation
Remote Validations Handling-¥UL Germany
Premium Profile IATA Test Albert-Schweitzer-Str 05-02-2025 ISAGO Registration 14-02-2025 Ma RC voslkl marc+9000@gmall.com  +41227702020
. " ' round 74a, 81735, Munich,
ompany Admin info Handing-YUL R
Pending Station Approvals
IATA Test Albert-Schweltzer-Str. 19-07-2024 CEIV Lithium 11-08-2024 Expired Ma RC voelkl marc+9000@gmall com 123123123312
Ground 7T4a, 81735, Munich, Batteries
(o) Audits and Certifications Handling-YUL Germany
SRR LTS IATA Test Albert-Schweitzer-Str. 21-01-2021 Smart Facility 30-01-2021 Expired Ma RC voelkl marc+9000@gmail.com 123
Audit Report and Certificate Ground 74a, 81735, Munich, Operational Capacity
Sharir Handling-Y UL Germany
IATA Test Albert-Schweitzer-Str. 21-01-2021 Ssmart Facility 30-01-2021 Expired Ma RC voelkl.marc+8000@gmail.com 123
‘Audit History Ground 74a, 81735, Munich, Operational Capacity
Handling-YUL Germany

Capability Management

7.3 Audit History

This section lists all documentation, including certifications and reports, associated with the station. To download
these documents, follow the steps below:

1. Visit the ONE Source homepage and locate the Audit History menu.
Homepage > ONE SOURCE

overview g | setect staton - |

Alerts and Events
- Welcome back

on Greation request for Schnell Handiing Garching approved

o 17/22026 Dizmiss
Joor Rote Request AGO RegIStration Cemincation/accreanation of 6/2/2025 Dismiss
ISAGO Registration certificationfaccreditation of s/272028 Dismiss

[ e i Station Greation request for IATA Test Ground Handling > si2r2028 Disrr

Station Creation request for IATA Test Ground Handing->

/272025
Station Overview
pany Admin int

“ending Sta provats Al Stations. My Stations My Certified Expiring Expiring Remote

G Auans ana Gerunications
. 1 1 0 (0%) o o
Au nd Certincate
§ ALL IATA Test Ground Handling Stations (1) 5

Manager

STATION NAME sTATION TYPE crry counTRY
®, Manage User Permission

- Munich Germany

ton Manage

2. Select the station for which you want to view the documentation.

I

Audit History
‘ Alerts and Events

Select your Station/Service
See all

‘ Select a Station fo display v

‘.. Requests
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3. Once you select the station, you will see documents, including certificates and audit reports, for that station's
profile. Click on the document icon to download your chosen document

Overview <

Audit History
A Aerts and Events

Select your Station/Service
See all |

@ Requests

° Albert-Schweitzer-Str. 74a, 81735,
My Requests Munich, Germany
User Role Requests e ————

l_ *_ Ground Handling Service Provider
G Station Management

Create New Station Select Certification

Remote Validations |ALL v

Premium Profile

Company Admin info e

Pending Station Approvals

ISSUING EXPIRATION
CERTIFICATION CERTIFICATION ID STATION NAME DATE DATE SCOPE STATUS DOCUMENTS
(@ Audits and Certifications
CEIV-PIL-25-1122 ] 02.02.2025 02.02.2025 Expired
Schedule Audits
éu(?ll Report and Certificate Baggage Handling
Sharing Training
Cargo Mail Handling
Audit Re« t: » -25-
M Redests ISAGO Station Accreditation AT 01.13.2025 01.15.2025 Organization Management ~ Expired a
Audit History Ramp Handling
Passenger Handling
Capability Management Load Control
®, Manage User Permission
ae . ISAGO-REG-25- Training u
ISAGO Registration i 01.13.2025 02.03.2025 Organization Management ~ EXPired
Station Manager
Company Admins CEIV Lithium Batteries CEIV-ELI-24-0066 07.18.2024 08.11.2024 Cargo Facility Operations Expired B
% Public area RSP s iR A S —

4. A pop-up menu will appear, displaying two different printing formats for the document. Click the 'Show' button in
the pop-up to download the document to your device

Documents

Category Format Type Created Date

CEIV-PIL-25-1122-
CERTIFICATE PDF Certificate A4 Document PDF Feb 3, 2025

CERT\F?CEAYrg‘bésﬂé'ZFZrER ppr  Certificate Letter US Document Feb 3, 2025
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8. Remote Validations

The Remote Validation assesses the equipment and infrastructure of a facility in a fast and easy way. You only
need to fill an online questionnaire and upload the documents to confirm that the data is accurate. The Remote
Validation makes it easier for ground and cargo handling facilities to improve or update their ONE Source
profile quickly. It is also an excellent way to bridge the gap towards an upcoming IATA audit.

&.1. Purchase Remote Validation

Choose the station you want to validate remotely by clicking on the Purchase Link.

Purchase Remote Validation

SIATION ADORESS PURCHASE LINK

Lanada CHE YIMQ 13641 RUE VICTORIA, HIAINT Mantread [
"y
|

You will now be redirected to the IATA e-Commerce website to purchase the Remote Validation.

-

ey now

Description

Edition 2020

Valdtan Seevics

Follow the steps to process your payment. Once you have completed them, the status of your validation will
change to Preparing Document. You will be notified in the dashboard and by email once the validation form is
ready for you to complete.
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5.2. Open Remote Validations

As soon as the Remote Validation is ready for completion, the link will appear in the Open Remote Validations
section in your sidebar. Click on the Manage Remote Validations button to access the form.

Note: This action will redirect you to a third-party portal.

Overview < Seerl Siatar ~

. Abars anit Fyvents

Open Remote Validations

<ol
Q  Soax ,x.
Ia | aciiity Manngamam STATION ADDRESS DATE HEGUEST BY SIATDS
aafis hom Staton French CHF Ztation RUE DU CLOS D EN HAUT 39650, Richator k-G Gard ar-91-2020 Atarko Sipal Pragaiing Documae

5.2. Remote Validation History

This section lists all previously purchased and completed remote validations.
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9. ONE Source Public Area

This option takes you to the ONE Source public area, where you can see how your stations are displayed and
look for your business partners.

ONE Source

Find your aviation business partner

What is ONE Source? Do you want to be Why
listed?
should you be
ATA ONE Source 15 the ndussy platform for valcaied aviahion capadidy and indrastructure Attract new customers by listed?
rdormation Fing the night tusiness gartner far your needs, fom speafic infrastructure creating a free profile on the IATA
requirements such as femperature contrabed rooms 10 WTA cerificabons The piatform makes One Source. Stand out from your
t easier tor you 10 fnd the nght Sefvices where you nesd them competitors and highlight your

facility’s capacities and IATA
ONE Sgurce onty #sis infonmation venfied thecogh the difisrent 1ATA valdation programs. i certifications and accreditations. Who

guarariees that ali the data s sccurate. enabliryg you 1o make betier decisans foc your

Dusiness

is already in ONE
Source?
WATCH VIDEO g
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