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‘’The best opportunity to, informally, meet subject matter specialists and come into contact with 
counterparts from other airlines.’’
Xander Pieters
Transavia

‘’Thank you IATA for providing a fantastic and relevant forum to network and meet with many of our 
customers.’’
Jens Niemann
Rolls-Royce SMS Solutions

‘’It has always been a great learning experience and networking opportunity. So much to take away and 
implement, such as new initiatives on how AI can support safety personnel in SMS. Furthermore, some of 
the speeches were truly inspirational and moving, and they will surely resonate in our working life in the 
time to come, leaving a lasting remark: Safety is about people!’’
Hang Bui
VietJet Air

‘’This conference is the highlight of the year for me, for learning, inspiration and motivation. With 
colleagues from all over the world, I feel we are all united with wings.’’
Hege Aspen
Air Greenland

‘’The event was well-organized, bringing together industry leaders and experts. The panel sessions and 
discussions were highly informative. I'm excited for the next one!’’
Carol Lauinger
WestJet

“The WSOC is a great opportunity to make our world being smaller for exchange and networking.’’
Stephane Soum
Air France
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‘’Coming from a European airline, it was so valuable to connect with safety professionals from around the 
world. I learnt that we share so many challenges and can learn a lot by talking to each other.’’
Amy Roche
EasyJet

‘’Thank you IATA for providing a fantastic and relevant forum to network and meet with many of our 
customers.’’
Neil Perkis
Leeds Bradford Airport, Emergency Planning and Resilience

‘’It has always been a great learning experience and networking opportunity. So much to take away and 
implement, such as new initiatives on how AI can support safety personnel in SMS. Furthermore, some of 
the speeches were truly inspirational and moving, and they will surely resonate in our working life in the 
time to come, leaving a lasting remark: Safety is about people!’’
Tejas Lewis
Qatar Airways

‘’The conference was a great learning experience and networking event, filled with insightful discussions 
and valuable takeaways. It was especially meaningful to connect with people face to face after such a 
long period of virtual interactions due to COVID. The atmosphere was vibrant, and the opportunity to 
network in person again really added a special dimension to the experience.’’
Shabita Sumaraj
Kenyon Emergency Services

‘’The event was well-organized, bringing together industry leaders and experts. The panel sessions and 
discussions were highly informative. I'm excited for the next one!’’
Ian Holder
Baine Simmons

“What a great forum to exchange best practices and inquire about challenges in your own company.’’
Frederic Wille
KLM
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“Extremely valuable conference in promoting airplane safety culture, sharing industry knowledge, and
developing network of experts.”
Bruce Wallace
The Boeing Company- Interiors Engineering

“I am taking back more than what I got on table. I understood that certain issues are common in nature
and how important it is to collaboratively deal with it.”
Manisha Dawar
Associate Director, Safety and Projects (IndiGo)

“IATA does a great job bringing together the most talented and passionate aviation safety professionals.
It is so valuable to collaborate and share lessons learned with each other.”
Elise May
Southwest Airlines

“The Conference is beyond every expectation from the welcome session to keynote speakers and
panelists. Superb planning and organization by IATA and wonderful hosting by Vietnam Airlines.”
Roy Philip Magsayo
Philippine Airport Ground Support Solutions

“It is an amazing opportunity to know what the world industry do and how they do. Invaluable experience.”
Luis García
Aeroméxico

“Fantastic conference bringing together safety and operations!”
Kimberly Pyle
FAA
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